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Annual Assessment Report for Academic Programs 
The University Assessment Team advocates for the enhancement of student learning through purposeful, meaningful, 
and feasible student-outcomes assessment practices. The Assessment Team seeks to collaborate with programs, 
departments, and units to ensure that effective assessment of student learning occurs across the University. To assist 
in meeting this goal, the Team requests that you complete this Annual Assessment Report form to document student 
learning in your program. A PDF version of this completed form will be posted to the Academic Affairs Assessment 
website. Please note that this Annual Assessment Report form should only be completed after you have an 
Assessment Plan for Academic Programs forms on file with the University Assessment Team. The plan is completed 
once and only updated when revisions have been made to components of the plan. 

1. Degree Level and Program Name: Masters in Health Services Administration

2. College/School: College of Health Professions and McAuley School of Nursing

3. Assessment Overview - Briefly share how student learning outcomes assessment is conducted within your 
program/department (e.g. number of outcomes, examples of assignments used, and frequency of assessment). 

The MHSA program has five student learning outcomes based on the HLA model. All outcomes are assessed each 
year. Faculty assess student learning outcomes with direct measure from assignments (signature or cumulative 
assignments) in various courses over the curriculum. One to three measures per outcome are used for assessment. 
Benchmark for achievement of outcomes is 80% of students will achieve a “B” or better on signature/cumulative 
assignments. (Example: 80% of students will achieve a “B” or better on cumulative Portfolio Assignment). 

4. Student Learning Outcomes -Which student learning outcome(s) from the assessment plan filed with the
University Assessment Team is/are being reported on in this report? Include the corresponding benchmark(s) for
each outcome.

Outcome 1 (Domain 4: Knowledge of the Healthcare Environment) No data 
Evaluate the regulatory, financial and consumer complexities of the global health care environment and utilize this 
data to optimize the outcomes of the health care organization. 
Benchmark: This outcome is measured at three different points during the curriculum. 
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