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In addition to the learning outcomes survey, post-session survey data was analyzed. The survey asked students to 
rate their satisfaction with the session, whether they would return to or recommend The Writing Center and 
collected anecdotal responses to open-ended comments/suggestions. 

6. Results, Planned Actions, and/or Actions Taken -Briefly summarize the assessment results and how you are 
using them to reinforce Detroit Mercy's mission and values, enhance co-
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When asked to provide specific comments or suggestions, below are some of the Learning-Outcome specific 
responses we collected. Consultant names have been redacted to protect privacy. 
 
[Consultant] was super helpful and helped me realize how I wanted to present certain topics and if this is how 
I want my reader to interpret this concept. 
 
[Consultant] was great with helping me strengthen my word choice and grammar. I will definitely be returning 
to see him again. Thank you! 
 
[Consultant] is absolutely a keeper! She helped me with my weakness in citing, rewording, and having a nice 
overall flow in my graduated level paper. She explained in a kind calming manner which helped me 
understand things on my own. Five stars for [consultant] she deserves a promotion! 
 
I felt reassured in my style of writing and was not told that I needed to deter from how I write and was 
supported in ways to better support my style of writing 
 
Planned Action: 
 
The Writing Center’s training of writing consultants is ongoing and occurs twice per semester in the fall and 
winter. As a result of the Learning Outcomes survey results, The Writing Center Director will implement 
additional training and provide research on the topics of maintaining the Third Space, concept 
recall/reflection, and transfer of writing skills, to help consultants ensure students are able to identify their own 
writing needs and then transfer those skills to writing-intensive classes and assignments. 
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